
Quick Look
WhatsApp is Somalia’s most widely used messaging platform, making it a
central tool for everyday communication across communities, families, and
organizations. 

The app secures chats, voice, and video calls with end-to-end encryption,
ensuring privacy while remaining simple and accessible. 

Its broad adoption makes it practical for public outreach and general
communication. However, for sensitive discussions on advocacy, finances,
or beneficiary data, we recommend using more secure tools like Signal to
minimize risks. With millions relying on it daily, WhatsApp remains a
dependable space for public engagement.

By using the app with care and awareness, it remains a reliable and trusted
option for secure interaction across mobile and desktop devices.
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How to Use

Features

Follow these instruction on your smart phone:
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WhatsApp is a versatile messaging app designed to enhance communication
with powerful privacy, security, and user-friendly features:

Offers end-to-end encryption for messages, voice calls, and video calls,
ensuring your conversations remain private and secure.

Supports disappearing messages that automatically delete sensitive
content after a chosen time to maintain privacy.

Provides direct encrypted chat transfers, allowing you to switch devices
quickly and securely without relying on cloud backups.

Enables two-step verification with a safety PIN, adding extra protection
against account hijacking and unauthorized access.

Open Google Play Store
(Android) 

Search for Whatsapp, and then
download

Register with your phone
number 

Open App Store (iOS)

Search for Whatsapp, and then
download

Register with your phone
number 

Digital Rights & Security Toolkit


